Special Saturday Closing

Rapid City Medical Federal Credit Union will be
closed Saturday, July 9th, for an employee re-
treat. You may use the night drop for any depos-
its, or the ATM for cash withdrawals. We appre-
ciate your understanding in this matter and en-
courage you to use the convenience of online
banking at www.rapidcitymedicalfcu.com, or the
automated phone teller at 342-7776.

Pay By Phone

RCMFCU members now r
have the added convenience ‘?.
of our new Pay By Phone service. For a minimal
fee of $5.00, members are able to make a pay-
ment to their loan, whether the loan is here or at
another financial institution, by calling the credit
union’s member service reps. By providing check-
ing or savings account information to our mem-
ber service reps, members may expedite a pay-
ment as soon as the next business day. Call the
Credit Union with any questions concerning our
new pay by “Pay by Phone” service.
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Coming Soon . ..

4 (U Nortgage it .

Simple Solistions, Direct Results

In an effort to better serve our members, we
will be partnering with CU Mortgage Direct,
LLC to offer you a wide array of mortgage
products that fit your lifestyle. CU Mortgage
Direct is a Credit Union owned direct lender
based in Sioux Falls, so you can rest assured
you will receive the same outstanding service
you have come to know at our Credit Union.

CU Mortgage Direct, LLC will be able to offer
members the following mortgage services:

* Purchase « VA < SDHDA
« Refinance < FHA * Sub-Prime
e Conventional < RD

Watch your newsletter for more information!

OUR PRIVACY POLICY

This is our privacy notice for our members. When we use the £
words “you” and “your” we mean the following types of ¥

members:
All of our consumer members who have a continuing relation-
ship with us, such as:

0 Deposit Account O Credit Card

0 Loan Account 0 All former members

We will tell you the sources for nonpublic personal
information we collect on our members. We will tell you what
measures we take to secure that information.

First we must define some terms.

We, our, and us means Rapid City Medical Federal Credit :

Union.

Nonpublic personal information means information about you
that we collect in connection with providing a financial prod-
uct or service to you. Nonpublic personal information does

not include information that is available from public sources,

such as telephone directories or government records.
An affiliate is a company we own or control.
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A nonaffiliated third party is a company that is not an affili- =&

ate of ours.
To assure the continued privacy and confidentiality of your
personal financial information, your credit union observes
the following practices and procedures:

Information We Collect
We collect nonpublic information about you from some or all
of the following sources:

O Information we receive from you on applications or other [ L

forms, such as your name, address, social security number,
assets, and income.

O Information about your transactions with us, our affiliates,
others, information such as your account balance, payment
history, parties to transactions and credit card usage.

O Information we receive from a consumer-reporting agency,
such as your creditworthiness and credit history.

Information We Disclose

We may disclose all the information we collect as described /

above to other companies that perform marketing services on
our behalf or to other financial institutions with whom we have
joint marketing agreements. We may also disclose informa-
tion about you under other circumstances as permitted by law.

Our Security Measures

We restrict access to nonpublic information about you to those
employees who need to know that information to provide prod-
ucts or services to you. We maintain physical, electronic and
procedural safeguards that comply with Federal regulations to
guard your nonpublic personal information.

Nonpublic Personal Information And Former Members
If you decide to close your account(s) or become an inactive

member, we will follow the privacy policies and practices as
described in this notice.

Same restrictions may apply.
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. . . .. . A+ A B C C- D
National Credit Union Administration LOANTYPE | TERM | APR | APR | APR | APR | APR | APR
NEW/NEARLY NEW | Cars, pickups, | 24 MO | 4.85% | 5.10% | 5.60% | 7.60% | 15.50% | 18.00%
Shae Insuance Resouces br Credit Unions Resouces br Consumes [News |[Seach | 2005, 2004, 2003 conversion vans| 36 MO | 4.85% | 5.10% | 5.60% | 7.60% | 15.50% | 18.00%
48MO | 5.00% | 5.25% | 5.75% | 7.75% | 15.50% | 18.00%

- i 60 MO | 5.25% | 5.50% | 6.00% | 8.00% | 15.50% | 18.00%
Internet/E Mall FraUd Alert 72MO | 6.00% | 6.25% | 6.75% | 8.75% | 15.50% | 18.00%

Recently, there have been mu|t|p|e e_mall fraud attemptS, knOWT %g‘% FINANCING ON NEW CARS, TRUCK AND VANS AVAILABLE TO QUALIFIED BUYERS

Lt L L . . months minimum $18,000 and less than 30,000 miles
Phishing”, that were initiated via e-mail sent to both the genera 2004 considered new f less than 10,000 miles 2003 considered new if less than 20,000 miles

public and to some credit union members that appeared to be frjorsed Autos Cars, pickups,| 24 MO | 5.10% | 5.35% | 5.85% | 7.85% | 15.50%] 18.00%

i - i ini i i ,01, 00, 99 conversionvans| 36 MO | 5.10% | 5.35% | 5.85% | 7.85% | 15.50% | 18.00%
NCUA. Th|s fals_e e _mall asked for t_he recipient to cllc_k ona link| 8 2800 | 2300 | 2mzor | eomon | 80896 | 12209 | 18.00%
verify their credit union account registration. If the recipient 60MO | 550% | 5.75% | 6.25% | 8.25% | 15.50%| 18.00%
proceeded to do so, the link directed them to a false website anf0 MONTHS LESS THAN 60,000 MILES / MIN $12,000 (Vehicles over 100,000 miles - max. 36 mo. term)
asked for their credit union account number and PIN, along with 98 and 97 90% 48MO | 8.25% | 8.50% | 9.00% | 11.00%1550% | 18.00%
other personal information 96 and older 90% 36 MO |10.25% | 10.50% | 11.00% | 13.00% | 15.50% | 18.00%

. MOTOR HOMES, CAMPERS, TRAVEL TRAILERS, 5THWHEELS & BOATS

NCUA does not ask credit unions members for such personal TO $ 2499 | 36MO | 8.00% | 8.25% | 8.75% | 10.75%] 15.50%| 18.00%
information. Anyone who received an e-mail that purports to be $2500 TO $4999 | 60MO | 7.00% | 7.25% | 7.75% | 9.75% | 15.50% | 18.00%
from NCUA and asks for account information should consider it fo $ 5000 TO '$ 9,999 | 84MO | 6.25% | 6.50% | 7.00% | 9.00% | 1550%) 18.00%

be a fraudulent attermt to obtain thei | t data f $10,000 TO $14999 | 96 MO | 6.50% | 6.75% | 7.25% | 9.25% | 15.50% | 18.00%
€ a frauaulent attempt to obtain their personal account data fof an $15000 TO $24,999 | 120MO | 7.15% | 7.40% | 7.90% | 9.90% | 15.50% | 18.00%

illegal purpose and should not follow the instructions on the e-mail. $25,000 & OVER 144 MO | 7.25% | 7.50% | 8.00% | 10.00% | 15.50% | 18.00%

If you responded to such an e-mail and provided any confidentigENOWMOBILE, ALL TERRAINVEHICLES & PERSONAL VIATERCRAFT
NEW CURRENT YEAR 48 MO | 5.25% | 5.50% | 6.00% | 8.00% | 15.50% | 18.00%

account information, please notify your credit union immediately of NEW PREVIOUSYEAR | 48 MO | 5.50% | 5.75% | 6.25% | 8.25% | 15.50% | 18.00%
the scheme. You should also change your account’s PIN, and take USED 1 TO5YEARS OLD | 36 MO | 5.75% | 6.00% | 6.50% | 8.50% | 15.50%| 18.00%
any additional action recommended by your credit union to pror bt USED 6 YEARS & OLDER | 24 MO | 8.25% | 8.50% | 9.00% | 11.00% | 15.50% | 18.00%
MOTORCYCLES

your account. TO $2,499 24 MO | 8.00% | 8.25% | 8.75% | 10.75% | 15.50% | 18.00%
Formal complaints can be filed wittttp://www.IC3.gov $2,500-54,999 86MO | 7.00% | 7.25% | 7.75% | 9.75% | 1550% 18.00%
$5,000-$9,999 48 MO | 6.00% | 6.25% | 6.75% | 8.75% | 15.50% | 18.00%

H P | fth il. Don’ d $10,000-$14,999 60 MO | 6.00% | 6.25% | 6.75% | 8.75% | 15.50% | 18.00%
ere’s a sample of the e-mail. Don't respond: $15,000-$19,999 72MO | 6.00% | 6.25% | 6.75% | 8.75% | 15.50%| 18.00%
$20,000 AND OVER 84 MO | 6.25% | 6.50% | 7.00% | 9.00% | 15.50% | 18.00%

CECINCUA Home | Search | Privacy Policy & Accessibility | Site Map | Contact Us o ie o R ATES MAY BE REDUCED AN ADDITIONAL 25% IF YOU MAINTAIN A CHECKING ACCOUNT
AND HAVE YOUR LOAN PAYMENT MADE BY AN AUTOMATIC METHOD.

.50% REDUCTION IN C & D RATES WHEN MEMBER SUCCESSFULLY COMPLETES CREDIT
WHEN CREDIT IS DUE

National Credit Union Administration ADDITIONAL RATES
UNDERWRITING AND | A+ A B C C- D
OShare Insurance | Resources for Credit Unions | Resources for Consumers | News | REPAYMENT TERMS APR APR APR APR APR APR
e e UNSECURED TO$1500  [30BW 60MO
= UP TO $10,000 PER | $1501-3000 |48.50/105| 10.25% | 11.25% | 12.50% | 15.50% | 17.50%| 18.00%
o HOUSEHOLD $3001-5000 |78.50/170
Account Info Verification INCLUDES SIGNATURE | $5000-above | UP TO
. . LINE-OF-CREDIT 36 MO
Dear Credit Union holder account, LOANS OVERDRAFT |5%/$25.00| 17.00% | 17.00% | 17.00% | 17.00%| 17.00% | 17.00%
) S CREDIT CARD VISA CARD [ 3% of bal[ 10.90% | 10.90%]| 10.90%| 10.90%| 10.90%] 10.90%
As part of our security measures, we regularly screen activity in [ SHARE SECURED/ | 3% above share/certificate rate
Credit Unions (CU) network. We recently noticed the following CERTIFICATE SEC | no lending authority required on these loans 95% of share/certificate balance
issue on your account: A recent review of your account deter- EST“:'EESEQU'TY H'X‘g;jorf;zged“ prime rate
mined that we require some additional information from you in To $5000 60MO | 650% | 6.75% | 7.25% | 9.25% | 15.50% | 18.00%
order to provide you with secure service. $5001-10000 | 96 MO | 6.75% | 7.00% | 7.50% | 9.50% | 15.50% | 18.00%
Case ID Number: PP-065-617-349 $10001-15000| 120 MO | 7.50% | 7.75% | 8.25% | 10.25% | 15.50% | 18.00%
= tecti h limited t t until $15001-50000) 180 MO | 8.00% | 8.25% | 8.75% | 10.75% | 15.50% | 18.00%
or your protection, we have limited access to your account unti orime rate 6.00% effective 5-3-05

additionlal securi@y measures can be completed. We apologize Members to incur all fees unless initial loan amount is greater than or equal to $5000.000
for any inconvenience this may cause. Please log in to your CU | Note: Interest rates on home equity loans will increase 1% on loans with a greater than
account to restore your access as soon as possible 90% loan to value ratio based on the appraised value of the property.

. ; . FIRST MORTGAGES Closing costs may increase the APR on real estate loans.
You must click the link below and fill in the form on the Secondary Market Loans & See Mort Department f t rat
following page to complete the verification process. Fixed Rate Mortgages ee Mortgage Department for current rates
) Construction Loans up to 6 month term 6.00% <80% LTV  >80%<=90% LTV =.50%
Click here to update your account MOBILE HOMES 90% hook value or 100% tax assessed (new-up to 100% purchase price
) new-4yrs 180 MO | New to 4 years 9.75% | 10.00%| 10.50%| 12.50% | 16.00%]| 18.00%
In accordance with NCUA User Agreement, your account 5-8 yrs 144 MO | 5-8 years 10.15% | 10.40% | 10.90%| 12.90%| 16.00%| 18.00%
; in limi ; ; 9-11yrs  120MO| 9-11yrs 11.15% | 11.40%| 11.90%| 13.90%| 17.00%| 18.00%
access will remain limited until the issue has peen rgsolved. 12-15yrs 72 MO| 12-15yrs 12.75% | 13.00%| 13.50%| 15.50%| 17.00%| 18.00%
Unfortunately, if access to your account remains limited for an INVESTMENTS
exter;deld period tofltlme, |tvr\1/1ay result in furthetr Illmltgtl(t)ns or INVESTMENT RATES/IRA RATES | REGULAR SHARES GRAND ACCOUNT
eventual account closure. We encourage you to log in to your TERM RATE APY | MINIMUM RATE  APY | TER RATE  APY
CU account as soon as possible to help avoid this. We thank 6 MO 210%  2.12% | 0-199.99 0.00% 0.00% | 1,000-9,999.99  1.00% 1.00%
you for your prompt attention to this matter. Please understand 12MO  350%  3.55% [ 200-2,999.99 0.50% 0.50% | 10,000-19,999.99 1.05%  1.05%
g ; ; 18 MO 3.61%  3.66% | 3,000-19,999.99  0.75% 0.75% | 20,000-49,999.99 1.15%  1.15%
that this is a security measure intended to help protect you and 24 MO 370%  3.75% | 20,000-49,999.99 1.00% 1.05% | 50,000-99,999.99 1.20%  1.20%
your account. 36MO  425%  4.32% | 50,000 + 1.25% 1.26% | 100,000 + 1.25%  1.25%
. . 48 MO 4.35% 4.42% | ($5.00 per month on balances less than
We apologlze for any convenience. $200 if the member is of age-not children-and they have no other account relationships)
ALL OTHER SHARES RATE  APY
Sincerely, NCUA Account Review Department 200+ 0.50% 0.50%
Please do not rep|y to this e-mail. Mail sent to this address Rapid City Medical Federal Credit Union offers a tiered pricing program. This allows as many members as possible

to obtain financing. Your individual rate will be determined by the type and/or age of collateral offered, length of
cannot be answered. the loan, and your credit history. We welcome your application!



